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ii. Desk 1, MITRI Cell shall function as the first level of the grievance redressal 
framework. The Desk 1, MAITRI Cell shall either redress the grievance in 3 

days or forvard the same with reasons for non-redressal of grievances to Desk 

2, MAITR: Cell in 3 days through the online system. 
ii. Desk 2, MAITRI Cell shall function as the second level of the grievance 

redressal framework. The Desk 2, MAITRI Cell shall either redress the 

grievance in 3 days from the receipt of grievance or forward the same to 

Chairman, MAITRI Cell in 3 days through the online system with the reasons 

r non-redressal of grievance at their level. 
iv. The Chairman, MAITRI Cell shall function as the third level of the grievance 

redressal framework. The Chairman, MAITRI Cell shall either redress the 

grievance in 4 days from the receipt of grievance or forward the same to the 
concerned Secretary of the administrative department within 4 days through 

the online system. 

The concerned Secretary of administrative department shall funcion as the 
final point of the grievance redressal framework and shall redress the 

grievance within 5 days from the receipt of grievance through the online 
system. 

V. 

(Sanjay Kumar) 
Chief Secretary, Government of Maharashtra 

To, 
1. Principle Secretary to the Hon'ble Governor of Maharashtr 2. Principle Secretary to the Hon'ble Chief Minister of Maharashtra 3. Private Secretary to Hon'ble Minister (Industry) Maharashtra 
4. Private Secretary to Hon'ble Minister of State (Industry) Maharashtra 5. All Private Secretaries to All the Hon Ministers /Ministers of the State 6. Chief Secretary of Maharashtra 
7. Private Secretary to Hon'ble Leader of Opposition, Maharashtra Legislature Assembly, Vidhan Bhavan, Mumbai 
8. Private Secretary to Hon'ble Leader of Opposition, Maharashtra Legislature Council, Vidhan Bhavan, Mumbai 
9. All Additional Chief Secretaries /Principal Secretaries / Secretaries to the Government of Maharashtra 
10. Development Commissioner (Industries) Directorate of Industries, Mumbai 11. All Departments of Mantralaya, Mumbai 
12. All Desk Officers in the Industries, Energy and Labour Department 13. The Industries, Energy and Labour Department (Ind-8) Select file 
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